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1.0
INTRODUCTION


Risk Assessment is a formal system for recognising all significant hazards and evaluating them in a systematic manner, recording the findings and reviewing them at a later date.

Definitions:

Hazard - potential to cause harm

Risk - the likelihood that harm will actually occur from exposure to the hazard –coupled with the likely injury that will occur as a result and the likely number(s) of people it will affect.

The hierarchy of Risk Assessment is ERIC:

E = ELIMINATE

R = REDUCE

I = ISOLATE

C = CONTROL - Safe Systems of Work, Information, Instruction, Training and Supervision

Process of Risk Assessment:

Identify the hazard


Evaluate the risk


Implement control measures


Record the findings


Monitor and review

Risk Rating
The following table will provide an indication as to the level of the risk associated with work activities.  Help decide if the risk is acceptable and help to prioritise the actions required to control the risks which pose the greatest threat.

Existing control measures should be evaluated to identify if current controls are sufficient or being followed.

Risk Rating = Number(s) x Severity x Likelihood

	Number of people affected
	Severity of injury
	Likelihood of occurrence

	1-5 persons = 1

6-49 persons = 2

>50 persons = 3

Public / vulnerable = 3
	Negligible = 1

Minor = 2

Major = 3

Fatal = 10


	Improbable = 0.5

Remote = 1

Possible = 5

Likely = 10

Certain = 20


Risk Rating:

<9
Risk acceptable unless cost of effort required to control risk is minimal

10-19
Risk is low - action required but low priority.  Time, effort and cost should be 
proportional to risk

20-49
Risk is medium.  Action required soon.  Short-term interim measures may be 
required

50-99
Risk is high.  Action required urgently.  Significant time, effort and money may have 
to be used to control risk

>100
Risk is totally unacceptable.  Immediate action required before work can be 
resumed.  Should be regularly reviewed to ensure control measures are being used.  


Control measure may have to involve considerable time and effort to control

2.0
RISK ASSESSMENTS:

2.1
Access / egress / REVERSING of vehicles 

Location:

Customer premises

Prepared by:

Paul Mabbutt

Date:


3rd January 2017


	Number of people affected
	Severity of injury
	Likelihood of occurrence

	2
	Fatal
	Remote


Using the formulae in Section 1

Risk Rating = 1 x 10 x 1 = 10

Risk is Low 

Hazard:

1.
Driving into or reversing into personnel 

2.
Damage to other vehicles / property

Risk:

1.
Fatality

2.
Major Injury

3.
Minor Injury

4.
Cuts / bruises

5.
Concussion

6.
Impact damage

Control:

Driving and reversing vehicles are a major source of accidents in the waste industry -

extreme caution should be exercised whilst this operation is being carried out

1.
No person should be allowed in the vicinity of any moving vehicle

2.

Note to all driver - ensure that you are aware of surrounding people, property, 
activities and vehicles 

3.
Driver to operate vehicle with extreme diligence and be aware at all times of goings 
on around him / her
4.
If driver notices any person within the operating area, he / she should stop the 
vehicle immediately until that person has been removed from the danger zone to a 
place of reasonable safety

5.
As far as reasonably practicable all vehicles should operate in a forward motion

Conclusion:

1.
Controls are deemed adequate

Actions:

1.
No current further actions are required 

Residual Risk:

1.
Medium

2.2
DRIVING ON COMPANY BUSINESS

Location:

General roads

Prepared by:

Paul Mabbutt

Date:


3rd January 2017


	Number of people affected
	Severity of injury
	Likelihood of occurrence

	2
	Fatal
	Remote


Using the formulae in Section 1

Risk Rating = 1 x 10 x 1 = 10

Risk is Low 

Hazard:

1.
Road traffic accident

2.
Vehicle overturning

3.
Falling debris

4.
Damage to other vehicles / property

5.
Other people and vehicles

Risk:

1.
Fatality

2.
Major Injury

3.
Minor Injury

4.
Cuts / bruises

5.
Concussion

Control:

1.
Licensed and competent drivers
2.
Driver vehicle inspection system

3.
Audible warning devices when reversing

4.
High visibility warning lights / beacons

5.
In house service / maintenance programme

Conclusion:
1.
Controls are deemed adequate

Actions:

1.
No current further actions are required 

Residual Risk:

1.
Low

2.3
Tipping of WASTE AT mrf / LANDFILL SITE
Location:

MRF / landfill site

Prepared by:

Paul Mabbutt

Date:


3rd January 2017

	Number of people affected
	Severity of injury
	Likelihood of occurrence

	2
	Major
	Remote


Using the formulae in Section 1

Risk Rating = 1 x 3 x 1 = 3

Risk is Low

Hazard:

1.
Waste being tipped causing injury to employee / visitor / contractor / etc.

2.
Vehicle reversing / driving into tipping position causing injury as in 1
Risk:

1.
Major injury
2.
Minor injury

3.
Cuts / bruises

4.
Concussion

Control:

1.
When on landfill site on tip face:

· Comply with tip site rules in relation to PPE, high viz, etc.

· Be aware of other site users and machinery

· Ensure that good and stable ground conditions


2.
When at transfer station or MRF:

· Ensure that no person is in vicinity of vehicle

· Be aware of other vehicles in the area

· Ensure that there is sufficient space to tip vehicle contents 
· Discharge only in designated area, if grab is working only discharge where operator directs you 

Conclusion:

1.
Controls are deemed adequate

Actions:

1.
No current further actions are required 

Residual Risk 

1.
Low

2.4
MANUAL HANDLING 
Location:

Customer premises 
Prepared by:

Paul Mabbutt

Date:


3rd January 2017



	Number of people affected
	Severity of injury
	Likelihood of occurrence

	2
	Minor
	Remote


Using the formulae in Section 1

Risk Rating = 1 x 2 x 1 = 2

Risk is Low 

Introduction:

Legislation:

The Manual Handling Regulations 1992 - places duties on the employer to avoid hazardous manual handling operations, and where they cannot be avoided, reduce the risk of injury.

Facts:

60% of adults suffer back problems

30% adults become chronic sufferers

45% of accidents at work relate to the back

65% of those injuries result in sprain or strain

Whenever possible:

DO - Use machinery whenever possible

DO NOT - Stoop, Twist or Over Stretch

Hazard:

1.
Sharp objects

2.
Heavy objects

3.
Unwieldy objects

4.
Objects difficult to grasp

5.
Unstable objects

6.
Dust

Risk:

1.
Cuts and bruises

2.
Sprains and strains

3.
Inhalation of dust

4.
Inhalation of fumes from unidentified liquids

5.
Risk of burns from unidentified liquids

6.
Other skin diseases such as Dermatitis, etc.

Control:

1.
Always wear PPE - gloves, footwear, overalls and high viz 

2.
Do not attempt to lift heavy items

3.
Do not attempt to push heavy items 
4.
Under normal conditions - do not stoop or twist

5.
Do not carry items for long distances

Conclusion:

1.
Weight of wheelie bin can be pushed or pulled within guidance conditions, if overloaded - do NOT move.
Actions:

1.
No current further actions are required
Residual Risk:

1.
Low
Note:

1.
The following factors were taken into consideration in completing this risk assessment:

i)
The tasks - do they involve:

· holding or manipulating loads at distance from the trunk?

· unsatisfactory bodily movement or posture, especially:

· twisting the trunk?

· stooping?

· reaching upwards?

· excessive movement of loads, especially:

· excessive lifting or lowering distances?

· excessive carrying distances?

· excessive pushing or pulling of loads?

· risk of sudden movement of loads?

· frequent or prolonged physical effort?

· a rate of work imposed by a process?

ii)
The loads - are they:

· heavy?

· bulky or unwieldy?

· difficult to grasp?

· unstable, or with contents likely to shift?

· sharp, hot or otherwise potentially damaging?

iii)
The working environment - are there:

· space constraints preventing good posture?

· uneven, slippery or unstable floors?

· variations in level of floors or work surfaces?

· extremes of temperature or humidity?

· conditions causing ventilation problems or gusts of wind?

· poor lighting conditions?

iv)
Individual capability - does the job:

· require unusual strength, height, etc?

· create a hazard to those who might reasonably be considered to be pregnant or        
to have a health problem?

· require special information or training for its safe performance

v)
Other factors:

· is movement or posture hindered by personal protective equipment or by clothing?

2.5
GENERAL OPERATION OF RCV
Location:

Customer sites, landfill and MRF
Prepared by:

Paul Mabbutt

Date:


3rd January 2017
	Number of people affected
	Severity of injury
	Likelihood of occurrence

	2
	Fatality
	Remote


Using the formulae in Section 1

Risk Rating = 1 x 10 x 1 = 10
Risk is Low

Hazard:

1.
Stop controls not operating correctly
2.
Struck by moving vehicle

3.
Overloaded wheelie bins

4.
Slips and trips

5.
Violence and aggression

6.
Other persons / vehicles / obstructions in area

7.
Struck by falling waste bin - being lowered or falling from hoist 

8.
Entanglement in hoist

9.
Removing bin fallen into hopper

Risk:

1.
Entrapment
2.
Fatality
3.
Sprains and strains

4.
Sprains and strains

5.
Major injury

6.
Major injury / fatality

7.
Major injury

8.
Major injury

9.
Major injury

Control:

1.
Stop work, report and return to Office immediately
2.
Information, instruction and training to ensure driver / operator is aware of vicinity

3.
Do not move, discuss with customer to reduce weight 

4.
Be aware of ground conditions, wear correct footwear

5.
Try to adopt a calm and reassuring attitude and speak slowly and gently.  In the unlikely event that a situation escalates, employees should always withdraw from it.
6.
As item 2.

7.
Do not enter the lifting zone and keep well away from bin being raised and lowered

8.
Ensure stop controls (minimum of two) are working correctly, ensure lifting equipment tested in accordance with LOLER.
9.
Do NOT climb into hopper to retrieve bin, contact Office and arrange for help and assistance.

10.
If you are ever in doubt - stop what you are doing, contact the Office and 
request assistance
Conclusion:

1.
Controls deemed adequate

Actions:

1.
No current further actions are required 

Residual Risk:

1.
Low
2.6
GENERAL RULES
1.
Drivers
The driver of any waste vehicle, including those hired in, will;

· Have overall responsibility for their vehicle whilst on duty and under their control.

· Not consume alcohol, or any substance that may impair capability or judgement, during the working day.  Note - excessive alcohol consumption outside of work may also influence a driver’s performance.

· Check that the vehicle is roadworthy.  Carry out daily vehicle check and hand in the report before leaving the depot.  During checks, unless essential for inspection and maintenance requirements, the engine is switched off, the ignition key removed. If it is necessary to start the engine do not release the parking (hand) brake before the air pressure has built up.

· Ensure safe access and egress from the cab using 3 points of contact at all times.

· Ensure the general cleanliness of the vehicle including weekly cleaning of the inside of the cab, the under-frame of the vehicle and the inside of the hopper and vehicle body. Unauthorised items must not be allowed to accrue in the cab.  Debris must also be removed from the vicinity of all rams and behind the ejection plate weekly.

· Ensure that an audible reversing warning is working properly and that it has not been isolated for antisocial hours. Report any defects to the Office immediately.

· Ensure that your (PPE) is checked and complete each morning before leaving the depot.

· Not allow stickers, soft toys or the like to be attached to vehicles (especially radiator grill or windscreen or in a position that may obscure vision).

· Ensure no alterations or adjustments of any kind are made to the refuse vehicle, or its controls.

· Not operate mobile phones whilst driving.  If a call is required the driver should stop in a safe position to make the necessary call.

· Ensure that No Smoking rules are complied with.  
2.
Operating on the Highway
· Drivers must always operate within the Highway Code and Statutory regulations, including speed limits, loading weights, and driver’s hours at all times.

· Only authorised personnel are allowed to be carried in the vehicle, and all passengers will be seated.  No animals are allowed in the cab of the vehicle.

· Seat belts must be worn when travelling more than 50 metres and especially to / from tip and Office.

· Additional care must be taken in situations when driving on roads and streets with high density parking, where the general public or children may come out from behind parked vehicles.

· Ensure the method of work does not endanger the public or themselves, to carry out single side collection where instructed and wherever possible driving on the collection route is to be arranged so that collection takes place on the near side of busy roads to prevent the crossing which is a hazard.

· Whilst travelling on the highway the Driver must be aware of the height of the vehicle, and the importance and danger from overhead cables, trees and bridges.

· When the vehicle is in motion the doors must be closed and no person is allowed to ride on the cab steps, rear, or other outside part of the vehicle, no matter how short the distance.   Anyone observed doing so will be subject to disciplinary action.  The vehicle must be stationary before anyone alights from the vehicle cab.

· Exercise caution at all times when entering and leaving the cab.

· Hazard beacons and warning lights must be in operation whilst the vehicle is being loaded.

· The driver must ensure that waste is collected only when the vehicle is heading in a forward direction, ensuring that the vehicle is stationery whilst being loaded.

· When the bin lifts are in operation the driver shall ensure that the vehicle is stationary, in neutral gear and that the parking (hand) brake has been applied.

· Drivers must ensure, where reasonably practicable, no unauthorised persons operate the bin lifts or throw anything into the hopper of their vehicle.

· In the event of a container falling off the lift and into the hopper, it is the driver’s duty to contact the Office for further instruction.  Do not retrieve containers on site.

· In the event of a container or other object becoming stuck in / on the lifting mechanism operatives must not attempt to recover the object but must contact the Office immediately and return to depot if safe to do so.

· Drivers shall report all cases of bins falling or being thrown from the bin lift to the Office.

· Mechanical failure of the compactor, lifting and tipping equipment should be reported direct to the Office.  Under no circumstances should the Driver attempt to carry out a repair.

· Drivers must never stand or allow others to stand or work under an un-propped hopper.

· Drivers are responsible for ensuring that their vehicles carry no more than the maximum permitted load and that loads are secure and correctly loaded at all times..

· The Driver shall be the only person permitted to operate the tipping equipment on the vehicle.

· Drivers must ensure after tipping the load they do not travel with the hopper in the raised position.

· Under no circumstances must the vehicle be left unattended without the keys being removed, and the vehicle locked.  
· Extreme care should be taken in poor weather conditions such as fog, ice or snow. Should the conditions reach a point where the Driver considers that the vehicle could be at risk, he / she must stop in a safe manner and contact the Office immediately by telephone to seek further advice

· In case of vehicle breakdown, park at the side of the road if possible, use hazard warning lights and amber beacons, contact the Office by telephone.
3.
Reversing Operations
Vehicles used for waste collection may have restricted vision particularly when

reversing in awkward streets, cul-de-sacs or other pick up sites.  Wherever possible the risks associated with reversing are avoided by:
· Eliminating reversing

· Reducing distances reversed

· Planning collection times to avoid high risk areas such as schools during busy times

4.
General Rules
· Do not reach into the wheelie bin if the contents are potentially hazardous

· If likelihood of contact with skin or eyes - wear appropriate PPE (gloves, goggles, 
overalls and safety footwear)

· Any accidents or near misses must be reported to the Director

· Hygiene - wash hands before eating, smoking and using the toilet.  Wash promptly with 
soap and water if skin becomes contaminated.  Promptly remove any clothing that 
becomes contaminated.  Use appropriate skin cream to prevent drying of the skin.  No 
eating or drinking allowed whilst working with this material

· Ensure First Aid container is provided on the vehicle
· Do NOT, under any circumstances, stand or pass beneath a suspended wheelie bin
· Do NOT leave the engine running whilst the vehicle is unattended and remove keys

5.
Driving Accident

All driving accidents must be referred to the management immediately.

The driver involved in any accident resulting in injury or damage to any person, vehicle, animal or property only the following information should be given:

· The drivers name

· The registration of the vehicle

· Details of your employer

If possible the following details are to be obtained:

· The names and addresses of the driver and owner

· The registration number of the vehicle involved in the accident

· Details of insurance company

· Names and addresses of any witnesses

· The name and number of any police officer present

· Photograph the accident if camera is available

· No statement is to be made in which liability or fault is admitted
Failure to obtain the above details or notify management immediately may result in disciplinary action.

6.
Leaving a Vehicle Unattended

When leaving a vehicle unattended, the driver must:

· Put on the handbrake and turn off the engine with the ignition key

· Take the ignition key out of the barrel and keep it safe on your person

· If any other security device is fitted, set any switches to on or take out any security key and keep it on your person

· Wind up any open windows and lock all doors

Failure to follow this procedure may lead to disciplinary action

Melton Waste & Recycling Limited


The Gatehouse Lodge, Crown Business Park, Station Road


Old Dalby, Leicestershire LE14 3NQ


Tel: +44(0)1664 500999Fax: +44(0)1664 823767


Email: � HYPERLINK "mailto:enquiries@meltonwaste.com" �enquiries@meltonwaste.com�


Website: www.meltonwaste.com








