
 Melton Waste & Recycling Ltd  

The Gatehouse Lodge, Crown Business Park 

Station Road, Old Dalby, Leicestershire LE14 3NQ    

  Tel: 01664 500999 Email: enquiries@meltonwaste.com                                 

 

 

Application for Credit Account ACCEPTANCE OF TERMS & CONDITIONS OF TRADING 
 

  
 MELTON WASTE & RECYCLING LTD – CREDIT APPLICATION FORM | Version 2 August 2018 

Customer information 

Full Legal Title: Trading Name (if different): 

Registered Office: 

 

 

 

Post code:  

Telephone:  

Website: 

Trading Address (if different):  

 

 

 

Post code: 

Telephone: 

Email:  

Legal Entity:   Sole Trader            Partnership            Limited Company          Other (please state)  

Company Registration Number: VAT Registration Number: 

Have you traded with us before?   YES           NO Incorporation Date:  

Accounts Contact information 

Contact name: Contact email: 

Trade References 

Trade Reference One (must be completed)  

Company Name: 

Company Address: 

 

 

 

 

Postcode: 

Account reference: 

Contact Name: 

Contact Email: 

Length of time account held: 

Account credit limit: 

Trade Reference Two 

Company Name: 

Company Address: 

 

 

 

 

Postcode:  

Account reference: 

Contact Name: 

Contact Email: 

Length of time account held: 

Account credit limit: 
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Directors Details (must be completed) 

Director One Director Two 

Name: 

Home Address: 

 

 

 

Postcode: 

Mobile Number:  

Years at Address: 

Name: 

Home Address: 

 

 

 

Postcode: 

Mobile Number: 

Years at Address:  

Credit Required 

Maximum Credit Required: £ Predicted Monthly Spend: £ 

Waste Declaration (must be completed) 

 

Waste Type(s):  Landfill          Glass          Cardboard          Dry Mixed Recycling          Food          Confidential          Clinical  

 

Container Size:  240Ltr WB         360Ltr WB           660Ltr WB           1100Ltr WB            Bags 

 

Frequency:      Daily           Weekly          Fortnightly 

 

PLEASE NOTE THAT BY SIGNING THIS AGREEMENT YOU ARE: 

 

• Agreeing to abide by the Terms and Conditions attached to this Agreement.  

• Agreeing to the standard 30-days from date of invoice. 

• Agreeing to raise any issues within 7 working days with regards any invoice or quality of service.  

• Agreeing to the waste declaration. 

 

  

Signed: ______________________________________________________   Date: _________/________/___________ 

Position Held: _________________________________________________ 

Name (printed):  _______________________________________________ 

 

For Internal Use Only: 

Approved Credit Limit: _________________________________   Direct Debit mandate returned?  Yes           No  

Account Number:  _____________________________________  Approved By: (Signed) ______________________________ 

Date Bin was Delivered:  ________________________________ 

 

Please return completed form to: 

Melton Waste & Recycling Limited 

The Gatehouse Lodge 

Crown Business Park, Station Road 

Old Dalby, Leicestershire 

LE14 3NQ England 

Telephone: 01664 500 999   Fax: 01664 823767   Email: accounts@meltonwaste.com 
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Terms and Conditions 
 Melton Waste & Recycling Ltd herein after called ‘the Company’ provides a service to you ‘the Customer’ consisting of the provision of a Wheelie Bin/s and collection 

and disposal of its contents in accordance with the following terms and conditions.   
 

1.0    Company Obligations. 

1.1 The Company will supply the Customer with a Wheelie Bin in accordance with the service agreement.  

1.2 The Company will attend the Customers premises in accordance with the time frequency set out in the services agreement for the purpose of emptying the 

Wheelie Bin.  
 

2.0     Customer Obligations    

2.1 The Wheelie Bin will be made easily accessible on the designated day for service collection, with the lid fully closed.  Any additional bags of waste left for 

collection outside of the Wheelie Bin will be placed into the emptied Wheelie Bin and will form part of the next load for collection. Additional charges will be 

made for any complete loads.  

2.2 The Wheelie Bin will not be used for any purpose other than the disposal of waste materials generated in association with the Customers normal course 
of business, but excluding at all times car parts, steel, hard fill (dirt/sand, concrete, rocks, stones, bricks), liquids/oils, hot ashes, dead animals, hazardous 

goods including but not limited to flammable or explosive products, or any other items deemed by the Company likely to cause damage to their 
compacting mechanisms.    

2.3 The Wheelie Bin must be kept in a clean condition.  A cleaning charge may be applied if the Wheelie Bin is returned in an unsatisfactory condition at the end 

of the Agreement period as detailed in section 6.0 below.    

2.4 It is the Customer’s responsibility to ensure that notice of termination, updates or changes to contact details, bank details and billing address details are 

communicated to the company prior to the date that payment becomes due.     

2.5  The company may, at any time during the term of this agreement, enter upon the Customers property for the purposes of depositing, inspecting, 

exchanging or repossessing the Wheelie Bin, and the Customer must ensure that the Wheelie bin is accessible for these purposes at all times.   

2.6 The Wheelie Bin shall remain in the Customer’s possession and be stored securely at their premises. The Customer will be responsible for risk of loss, theft, 

damage or destruction of the Wheelie Bin from any and every cause. 
 

3.0 Ownership    
3.1  The Wheelie Bin remains at all times the exclusive property of the Company. The Customer obtains possession by way of bailment only and does not acquire 

any proprietary interest in the Wheelie Bin.    

3.2  The Customer will not pledge the Wheelie Bin in any way or cause in lien or charge or other type of security interest to be created in respect of the Wheelie 

Bin. 

    

4.0     Indemnity 

4.1 The Customer will indemnify the Company against any and all claims, proceedings, costs, expenses, damage and liabilities including legal fees and costs 

arising out of or related to the Customers use of the Wheelie Bin. 

 

5.0 Terms and Renewal    

5.1  This Agreement commences on the date that the Customer signs up for a Wheelie Bin service, for the contracted term of one year from the date of 

commencement.    

5.2  Once the contracted term ends, the agreement becomes a month to month rolling agreement unless notified by either party under clause 5.1 or 6.1.  

   

6.0 Price and Payment    

6.1 The Customer will pay to the Company by means of direct debit unless agreed otherwise: 

6.1.1   The Wheelie Bin service charges as agreed at time of sign up or renewal for the contracted period within 30 days from the date of invoice.    

6.1.2   Any charges for additional services requested     

6.1.3   Any overdue time charges as above.    

6.1.4   The costs to repair any damage due to the misuse of the Wheelie Bin, or loss of the Wheelie Bin occurring after delivery to the Customer and up to the 

time of return to the Company.   

6.1.5   The Cost of cleaning the Wheelie Bin if it has not been maintained in accordance with the Customers obligations detailed above.  

6.2 Should the Customer wish to pay their account by instalment this is to be done by direct debit only.  

6.3 The Company reserves the right to alter rates and charges at any time during the term of this Agreement. The Company shall give the Customer 30 days’ 

written notice of any such price increase.     

6.4 The prices stated in this Agreement are based on the waste collection address at the time that the Agreement was signed. The Company reserves the right to 

vary the price if the collections address changes.    

6.5  It is the Customer’s responsibility to ensure that funds are available in the nominated bank for accounts settled by cheque. The Company is not liable for any 

fees incurred due to insufficient funds being available.     

6.6  The Customer acknowledges that the charges set out in this Agreement will be payable irrespective of whether the service collection is required by the 

customer for any period during the contracted period, or where the customer does not put the Wheelie Bin out for collection for any period.    
 

7.0 Default    

7.1  Where the Customer fails to pay the agreed service charges or any other charges incurred, or if there are insufficient funds in the Customer’s nominated 

bank account for accounts settled by Direct Debit, credit card or Cheque, the Customer is in breach of any obligations under this agreement the company 

reserves the right to:    

7.1.1 Suspend services until such time as the customer has remedied the breach or paid all outstanding amounts.    

7.1.2 Continue to charge the customer as per the agreed frequency during the account suspension period. 

7.1.3 Terminate this agreement immediately and retrieve the Wheelie Bin.     

                        7.1.4 Charge interest under The Late Payment of Commercial Debts (interest) Act 1998     

7.2 The termination of this agreement by the Company does not absolve the Customer of liability to pay all amounts due or outstanding under this           

Agreement.    

7.3 The Customer will be liable for any costs incurred in collecting any outstanding charges to the Customer’s account, including compensation for the recovery 

costs, in accordance with the Late Payment Directive, which is a fixed amount depending on the value of the unpaid debt.    
 

8.0 Termination by the Customer    

            8.1 The agreement may be terminated by the Customer by giving 30 days’ written notice after the contract end date.  

8.2 An early termination fee of up to £150.00 + VAT, in addition to the cost of disposal of any residual waste, that remains in the bins at the time of collection, will 

apply where the agreement is being terminated within the contracted term, or where 30 days’ notice is not provided.    

8.3 The Customer is not entitled to any refund of any unused portion of the agreement.       


